
Privacy Policy for Chase Academy Online 

1. Introduction 

At Chase Academy Online, a trading name of FYM Compliance Limited, we are 

committed to protecting your privacy and ensuring the security of your personal 

data. This privacy policy explains how we collect, use, and protect your personal 

information when you visit our website or use our services. 

2. Contact Information 

• Address: 10 Market Street, Wellington, Telford TF1 1DT 

• Phone: +447465991845 

• Email: info@chaseacademyonline.com 

• Website: www.chaseacademyonline.com 

3. Data Controller and Scope 

The data controller, as defined by the EU General Data Protection Regulation 

(GDPR), is: 

FYM Compliance Limited 10 Market Street, Wellington, Telford TF1 1DT Phone: 

+447465991845 Email: info@chaseacademyonline.com Website: 

www.chaseacademyonline.com 

This privacy policy applies to the online presence of Chase Academy Online, 

which can be found at www.chaseacademyonline.com and various subdomains 

(hereinafter referred to as "our website"). 

4. Principles of Processing Personal Data 

Personal data encompasses all information related to an identified or 

identifiable natural person. We process personal data in accordance with the 

GDPR and other applicable data protection regulations. 

5. Data Processing 

5.1 Website 

Scope and Purpose of the Processing 

When you access and use our website, we collect only the personal data that 

your browser automatically transmits to our server. This information is 

temporarily stored in a log file. The following personal data is recorded to the 
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extent necessary for the provision of a functional website and our content and 

services: 

• IP address of the requesting computer 

• Date and time of access 

• Name and URL of the retrieved file 

• The website from which access is made (referrer URL) 

Legal Basis 

Art. 6 para. 1 lit. f GDPR serves as the legal basis for the data processing. The 

processing of the mentioned data is necessary for the provision of our services 

and thus serves to protect a legitimate interest of our company. 

Data Deletion and Storage Time 

The personal data of the data subject are deleted or blocked as soon as the 

purpose of storage has been achieved. The collection of data for the provision of 

the website and the storage of data in log files is absolutely essential for the 

operation of the website. Consequently, there is no possibility of objection for 

the user. Further storage may occur in individual cases if this is required by law. 

5.2 Registration/Customer Account 

Scope and Purpose of the Processing 

We offer you the opportunity to register with your personal data. The processed 

data is used to create a customized user account that enables you to access 

certain content and services, such as the training content on our website. 

We use your e-mail address to send you new access data in case you forget it, 

and to send notifications about new content and assigned training. 

We process the following personal data for the registration/customer account 

setup and during your usage of the training content: 

• Name 

• E-mail address 

• City or Country (optional) 

• IP Address 

• Company affiliation 

• Job function 



• Number of logins and files accessed 

• Started / completed trainings 

• Results of test to complete training modules 

• Time spent to complete training modules 

Legal Basis 

The processing of the personal data is carried out by Chase Academy Online 

solely on behalf of its clients, who have ordered access to the training content on 

our website for their employees. Therefore, the processing is based on a data 

processing agreement according to Art. 28 GDPR between Chase Academy 

Online (the processor) and the company (the controller) you are working for. 

Third Party Transfer 

The personal data may be transferred by Chase Academy Online to its respective 

client you are working for. 

Furthermore, Chase Academy Online utilizes external service providers, based 

on data processing agreements in accordance with Art. 28 GDPR, for support in 

the following areas: 

• Website maintenance 

• Server solutions. 

Storage Time 

As soon as the processed data is no longer required for the execution of the 

data processing agreement, it will be deleted. However, it may be necessary to 

retain your personal data to comply with contractual or legal obligations, even 

after the fulfillment of the agreement. In certain cases, further storage may be 

required if mandated by law. 

5.3 Contact form 

Scope and Purpose of Processing 

You have the option to contact us using a form provided on our website. During 

the process of sending your inquiry via the contact form, you will be referred to 

this data protection declaration to obtain your consent. If you use the contact 

form, the following personal data will be processed: 

• E-mail address 



• Name 

• Phone number 

• Your message 

The purpose of collecting your e-mail address and phone number is to assign 

your request and to be able to respond to you. When using the contact form, 

your personal data will not be shared with third parties. 

Legal Basis 

The data processing described above for the purpose of making contact is 

carried out voluntarily in accordance with Art. 6 para. 1 lit. a GDPR based on the 

declaration of consent you provide as below: 

Declaration of consent: 

By entering my data and clicking the "send" button I declare my consent to the 

use of my e-mail address, my name, my phone number, and the message for 

responding to my contact request. 

I can withdraw my consent to the processing of personal data collected during 

the registration process at any time. 

Storage Time 

As soon as the request you have made has been addressed and the relevant 

facts have been conclusively clarified, your personal data processed via the 

contact form will be deleted. Further storage may occur in individual cases if this 

is mandated by law. 

6. Third Party Transfers 

We only share your personal information with third parties under the following 

conditions: 

• You have expressly given your consent in accordance with Art. 6 (1) 

sentence 1 lit. a GDPR. 

• It is legally permissible and necessary for fulfilling a contractual 

relationship with you as per Art. 6 (1) sentence 1 lit. b GDPR. 

• There is a legal obligation to disclose the data as per Art. 6 (1) sentence 1 

lit. c GDPR. 

• The disclosure is necessary under Art. 6 (1) sentence 1 lit. f GDPR to 

assert, exercise or defend legal claims, and there is no reason to believe 



that you have an overriding interest that warrants protection in not 

disclosing your data. 

7. Cookies 

Scope and Purpose of Processing 

We use cookies on our website. Cookies are small files that we send to your 

device's browser and store there during your visit to our web pages. Some 

functions of our website cannot be provided without the use of technically 

necessary cookies. Other cookies enable us to perform various analyses. For 

instance, cookies can recognize the browser you are using when you revisit our 

website and transmit various information to us. We can use cookies to make our 

online services more user-friendly and effective, such as by tracking your use of 

our website and determining your preferred settings (e.g., country and language 

settings). If third parties use cookies to process information, they collect the 

information directly from your browser. Cookies do not harm your device. They 

cannot run programs or contain viruses. 

Our website uses various types of cookies, the types and functions of which are 

explained in more detail below. 

Transient Cookies & Persistent Cookies 

Our website uses transient cookies, which are automatically deleted when you 

close your browser. This type of cookie enables us to collect your session ID, 

allowing us to assign different browser requests to a common session. 

Our website also uses persistent cookies. These are stored in your browser for a 

longer period and are used to keep you logged in when available. The respective 

storage duration varies depending on the cookie. You can delete persistent 

cookies independently using your browser settings. 

Essential Cookies 

These cookies are necessary for the proper functioning of the website and to 

ensure security. 

Tracking Cookies 

These cookies are used solely for analyses and internal marketing purposes. 

They help us better understand our website visitors and users, thereby 

improving our services. 

Legal Basis 



The legal basis for the processing of personal data using cookies is Art. 6 para. 1 

lit. f GDPR, as per the purposes of use described. If you have given us your 

consent to use cookies based on a notice (“cookie banner”) provided by us on 

the website, the legality of the use is additionally governed by Art. 6 para. 1 s. 1 a 

GDPR. 

Storage Time 

Once the data transmitted by the cookies is no longer necessary for the above-

mentioned purposes, this information will be deleted. Further storage may occur 

in individual cases if required by law. 

Browser Settings 

Most browsers are preset to accept cookies by default. However, you can adjust 

your browser settings to accept only certain cookies or none at all. We would like 

to note that disabling cookies in your browser settings on our website may 

prevent you from using all the features of our website. 

You can also use your browser settings to delete cookies already stored in your 

browser. Moreover, it's possible to configure your browser to notify you before 

storing cookies. As different browsers may vary in their respective functions, we 

recommend using the help menu of your browser for the settings options. 

If you want a comprehensive overview of all third-party access to your Internet 

browser, we recommend installing specially developed plug-ins. 

8. Hyperlinks 

Our website contains hyperlinks to websites of other providers. When you click 

on these hyperlinks, you will be directly redirected to the other providers’ 

websites. You can recognize this by the change in the URL. Please be aware that 

these websites have their own privacy policies, and we do not accept any 

responsibility or liability for these policies. We recommend that you review these 

policies before submitting any personal information to these websites. 

9. Your Rights as a Data Subject 

If your personal data are processed, you are a data subject within the meaning 

of the General Data Protection Regulation (GDPR) and the following rights apply 

to you: 

• Pursuant to Art. 15 GDPR you can request information about your 

personal data processed by us. 



• Pursuant to Art. 16 GDPR you can immediately demand the correction of 

incorrect data or the completion of your personal data stored with us. 

• Pursuant to Art. 17 GDPR, you may request the deletion of your personal 

data stored by us, provided that the processing is not necessary to 

exercise the right to freedom of expression and information, to fulfil a 

legal obligation, for reasons of public interest or to assert, exercise or 

defend legal claims. 

• Pursuant to Art. 18 GDPR, you can request the restriction of the 

processing of your personal data if you contest the accuracy of the data, if 

the processing is unlawful, if we no longer need the data and if you refuse 

their deletion because you need to establish, exercise or defend legal 

claims. You are also entitled to the right under Art. 18 GDPR if you have 

objected to the processing in accordance with Art. 21 GDPR. 

• Pursuant to Art. 20 GDPR, you may request that the personal data you 

have provided us with be received in a structured, current and machine-

readable format or you may request that it be transmitted to another 

person responsible. 

• Pursuant to Art. 7 para. 3 GDPR you can withdraw your consent at any 

time. As a consequence, we are no longer allowed to continue the data 

processing based on this consent for the future. 

• Pursuant to Art. 77 GDPR, you have the right to complain to a supervisory 

authority. You can contact the supervisory authority of your habitual 

residence, place of work or our company headquarters. 

10. Right to Object 

In the event that the processing of your personal data is based on legitimate 

interest in accordance with Art. 6 para. 1 sentence 1 lit. f GDPR, you have the 

right to object to the processing of your personal data in accordance with Art. 21 

GDPR, provided there are reasons arising from your particular situation or if the 

objection pertains to direct marketing. In the case of direct marketing, you have 

a general right to object, which will be considered without the need to specify 

any particular situation. 

11. Data Security and Security Measures 

We are committed to protecting your privacy and treating your personal 

information confidentially. To prevent any manipulation, loss, or misuse of your 

data stored by us, we implement extensive technical and organizational security 



measures that are regularly reviewed and adapted to technological 

advancements. This includes, among other things, the use of recognized 

encryption methods (SSL or TLS). 

However, we would like to point out that due to the structure of the internet, it is 

possible that the rules of data protection and the aforementioned security 

measures may not be observed by other individuals or institutions beyond our 

control. 

In particular, unencrypted data - for example, if transmitted via email - can be 

read by third parties. We have no technical control over this. It is the user’s 

responsibility to protect the data they provide against misuse, either by 

encryption or other means. 

12. Changes to this Privacy Policy 

We reserve the right to modify this privacy policy at any time, so please review it 

frequently. Changes and clarifications will take effect immediately upon their 

posting on the website. If we make material changes to this policy, we will notify 

you here that it has been updated, so that you are aware of what information we 

collect, how we use it, and under what circumstances, if any, we use and/or 

disclose it. 

13. Questions and Contact Information 

If you have any questions regarding this privacy policy or if you wish to exercise 

your rights as a data subject, please contact us at: 

Chase Academy Online 10 Market Street, Wellington, Telford TF1 1DT Phone: 

+447465991845 Email: info@chaseacademyonline.com Website: 

www.chaseacademyonline.com 

Last Updated: June 2025 
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